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REFUND POLICYREFUND POLICY
At Paathshala, we strive to provide a satisfying learning experience for 
all our students. We understand that circumstances may change, and 
you may need to discontinue your studies or request a refund. We have 
an in depth refund policy that outlines the terms and conditions for
refund eligibility specifically for students enrolled at Paathshala.

1. If you have enrolled in the hourly mode, i.e. bought a package of 50 or 
100 hours, the refund will be calculated according to the number of 
teaching hours completed.

2. For example, if you have bought 100 teaching hours with us, and 
utilized only 50 of them, you are eligible for a refund of the remaining 50 
hours only.

3. Once the fees are deposited, you are eligible for a maximum of 90% 
refund of the total amount (irrespective of how many teaching hours 
are actually utilized). The 10% non-refundable amount are the processing 
fees, inconvenience fees, class coordination and student-parent 
counseling fees.

4. The GST amount for the fees paid till date is not applicable for the 
refund.

A. Yearly or 2 yearly package mode

1. If you are enrolled in the yearly or 2-yearly package mode, the refund 
will be calculated based on the syllabus completed.

2. You will be eligible to get the refund only till the syllabus is not 
completed. Once the syllabus is 100% completed, the refund cannot 
be availed.

Note: If the syllabus is completed and we are in the revision/doubt 
solving phase of the preparation, you will not be eligible for any refund.

3. Once the fees are deposited, you are eligible for a maximum of 90% 
refund of the total amount (even if the refund is availed 1 day after the 
fees payment). The 10% non-refundable amount are the processing fees, 
inconvenience fees, class coordination and student-parent counseling 
fees.

4. The GST amount for the fees paid till date is not applicable for the 
refund.
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B. Hourly mode



Paathshala EducationPaathshala Education
We at Paathshala Education x Photon Ecademy, take pride in being a team of 
dedicated individuals focused on being the best possible chance for any 
student to achieve his Science Career related dreams. For this, our team of 
Professors, Administration Executives, Student Welfare Counsellors, Academic 
Counsellors, Graphic Designers, Content Executives et cetera work tirelessly, 
often around the clock

We hope to be a part of the successful future of you and your child. We firmly 
believe that our success lies in empowering students to achieve their own 
dreams and goals in life. We try our best to motivate each young mind towards 
conceptualizing a career and marching towards conquering it

Over the years, Paathshala and Photon executives and personnel have gone 
above and beyond to take care of each student's needs and welfare. We take 
this opportunity to sincerely commend their efforts. We are also obliged and 
very thankful to the many parents who have encouraged us from our nascence 
and students who have studied sincerely with us with supreme dedication

There are a few things that our great nation of India is proud to have and a 
couple of them are the IIT JEE Advanced and the Pre-medical Entrance Exams. 
These exams have been sacrosanct in deciding the country’s future and we are 
proud to be a part of the process that  creates enlightened knowledgeable 
individuals, not just in bookish consistency but also in practical, rational, logical, 
imaginative thought, creative enough of dealing with new problems of the 
modern post industrial post technological era

We also nurture those talented students who may have been from 
disadvantaged economic backgrounds and therefore may not have had the 
means to afford the urban, technology-enhanced education that we 
specialize in offering. We take immense pride in having helped numerous 
deserving students from such backgrounds.

We believe in prioritizing honesty over delusion. If a child is not capable, due to 
any reason of cracking the entrance exams/Olympiads/ competitive exams or 
of performing well, we believe in stating that  honestly in our Student Reports 
issued periodically. Parents are advised to understand that each and every kid 
isn’t meant for an intellectually  stupefying career path, some can be more 
artistically inclined or in today’s day and age, may find new and alternative 
career routes, previously unheard of. For guiding the students aptly, we have a  
dedicated post exam counselling session after all the exams of the XII standard 
are over, which help the student in determining his/her exact goals and focus 
down upon them with pin point accuracy

Our work leaves us prideful, joyous and fulfilled and hence, here we mention it 
with our heads held high

We wish you the very best of success in all future endeavors, and 
sincerely hope to be and integral part of your smile, on result day
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